Accessing FIU’s Electronic Medical Record (EMR) — Centricity Practice Solution (CPS)

See instructions below FOR MICROSOFT USERS (MAC users can refer to the last three pages for setup)

Please search at the bottom left corner of your computer, you should see an option for “Remote Desktop Connection”
or search for “Remote Desktop Connection”

O Type here to search

You will see the box below - Enter FIU.VOWMSP.NET in Computer field-

&, Remote Desktop Connection / L= = [——

| Remote De_s.kto
- >¢ Connectio

Computer: FIU VOWMSP MET -

4| Usermame: vofficeware‘doreen jambu

Saved credentials will be used to connect to this computer.
You can edit or delete these credertials.

> Show Options Connect ] [ Help
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Initial setting (one time only)

!Ey Remote Desktop
. Connection

Computer: FIU VOWMSP NET
Username: VOFFICEWARE \natale cebalios
You will be asked for credentials when you connect.

ll | snow ostons [ Comneat || Hep |

click

. E Remobe Dwkbop advanced
“ » Connection

nmwm

Username:  VOFFICEWARE \natsle cebalios

You wil be asked for credentials when you connect

|} Alow me 10 save credentials

Cornection sattings

Save the cument connection seftings 1o an RDP fle or open a
saved cormection.

[ swve || swer. [[ Opn. |

[ Comneat | [ N-bj
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Connectic

&‘.{ Remote Desktop
< Connection

;w[m]wwlmlw
Server muthertication

‘) Server authertication verfies that you are connectng to the
rtended remote computer. The strength of the verfication choose this
A0 1o Corutct iy debomsinad by your aystem seciaty aption from the

s drop-down

¥ server suthartication fads. selections
[-_,, and dont wam me _']

Connect from anywhere

., Corfigure settings 10 comect through Remote Deskiop
Gateway whan | am wodang ramotely.

& Remote Desktop Connection — >

Remote Desktop
~>¢<) Connection

General| Display | Local Resources  Experience  Advanced

Digplay configuration

| Choose the gize of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Small Large

Full Screen

[]ize all my manitars for the remaote session!

Colors
% Choose the color depth of the remote session.

' High Color (16 bit) v

[+] Display the connection bar when | use the full screen

i

-é_:- Hide Options Connect I | Help |
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Remote Desktop
: nnection

&, Enter the name of the remote computer

Username:  VOFFICEWARE\natalie cebalios

You will be asked for credentials when you connect.

] Alow me to save credentials

settngs to an RDP fie oropen a

Open. |

Qﬁ
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Under user name, enter Vofficeware\firstname.lastname (this should be the user name you currently use to access
CPS), your temporary password is Password1

—

Windows Security bX4

Enter your credentials
These credentials will be used to connect to fiuvowmsp.net.

(I~
E AD\grpichar

‘ V ] l vofficeware\gabriela.pichardo |
)
' l........ |

Domain: vofficeware

V| Remember my credentials

ke

[ OK ] [ Cancel

If the user name is your FIU AD account, please click more choices, select use a different account and enter
Vofficeware\firstname.lastname

} Windows Security >

Your credentials did not work

Your system administrator does not allow the use of saved
credentials to log on to the remote computer fiuvowmsp.net
because its identity is not fully verified. Flease enter new
credentials.

vofficeware\gabriela.pichardo

The logon attempt failed

Maore choices

QK Cancel
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Windows Security >

Your credentials did not work

Your system administrator does not allow the use of saved
credentials to log on to the remote computer fiu.vowmsp.net

because its identity is not fully verified. Flease enter new
credentials.

vofficeware\gabriela.pichardo

Password

The logon attempt failed

More choices

0 Use a different account

&
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Windows Security >

hVr::uur credentials did not work

Your system administrator does not allow the use of saved
credentials to log on to the remote computer fiu.vowmsp.net
because its identity is not fully verified. Flease enter new
credentials.

pSEI’ name

Password

The logon attempt failed

Maore choices

vofficeware\gabriela.pichardo
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Once in the remote desktop you will need to change your temporary password, hit the following keys on your keyboard
Ctrl/Alt/End. If you need to get out without changing the password, hit the Esc key on your keyboard.

If you are a Mac user you need to press and hold the following keys on your keyboard fn/control/option(alt)/Delete
LT C -

ennection

Gabriela  FIU Imprivata  Scanning
Picharde  Admin Con... Client- ...

H R

FloridaU  { Snipping
CPsi2Client;  Tool

5 B

Libraries Floridall SQL Server
DEMO CPS12 Flu

‘f; * B To change your temporary password press the following keys on your keyboard
RecycleBin  Floridall  SQL Server Ctrl>Alt>End

Traini..  Manageme..

or
g fn>Ctrl>Alt>End

Control Panel Interface  This PC
[

= 0

12.0RDP Logoff
TEMP_RE...

v a

CoverPage  notepad
Editor

D A

&5m - FIU Old
Environme...

Select Change a password

=8 Windows Server2012R2
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The old password is usually the temporary password or last password in use.

e For the new password, it will need to be at least 8 characters, letters, it should NOT include any special
characters (i.e. | @ # -, etc.). The system will remember the last 10 passwords.

fiuvowmsp.net

Change a password

VOFFICEWARE\gabriela.pichardo

New password

Confirm password

Sign in to: VOFFICEWARE

=8 Windows Server2012R2
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To access the application click on the icon labeled FloridaU CPS12 Client

TP B D g
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You are about to open the application, enter your user name firstname.lastname, the newly changed password and Tab
to select the location of care, then click Log In.

s/ ffu-app01:9080 foridaunhelp/cos/ 2+ X[ 0 fueppor

Centricity” Practice Solution12

z 1
Loading Status T s = |
go to Installation page

Centricity*

Subweb 3 i
Practice Solution 12
Website Version

Database Server
Control Panel T——

Menu URL

Security Type B Logon ID: | gabriela.pichardo
i ‘ -

DB Login
Hub ID

Location of Care: [FERIIT]
0 AL
& FGP
3 FGPMM
* GE, the| () FGPBR
©20176f i EO5E

(1 Telemed

O & “REDG
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FOR MAC USERS

To access the Centricity remote desktop using a MAC you will need to download the app below, and follow steps provided

Microsoft Remote Desktop 10 (=
Work from anywhere
Microsoft Corporation

% % %+ 2.9, 817 Ratings

Free
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!%Qdit PC

PC name: fiuvowmsp.net

User account: | vofficeware\gabriela.pichardo

Display  Devices & Audio  Folders

Friendly name: | VOwW

|
Group: | Saved PCs

Gateway: Mo gateway

| Bypass for local addresses

Reconnect if the connection is dropped
|| Connect to an admin session
|| Swap mouse buttons
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Changing temporary password on a mac
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